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Table 590

Q16a. What services would you like your institution's library to offer?

Base - Total Respondents
Can't think of anything

More electronic materials

Making information available from
different locations

Coffee shop

More electronic hardware
(computer, copier)

Selecting high quality online information

Consultation on organizing
online information

Lounge area to eat or study

Assistance in library

Book and photocopying delivery service

More print material

Managing traditional library
and archival collections

Laptop computer loan program

Recommending high quality information
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13
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12.8
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16
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13
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Private
F
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12
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H
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Q
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Expanded hours

Group study space

24/7 real-time digital reference service

Personalized library web page

Alerting service

Other
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0.9
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12.8

821
51.6

0.5
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131
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61.7
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