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EthicShare in a Nutshell

® Online research environment for information discovery
and collaboration for practical ethics scholars and students

® Open & free to all — designed to enable collaboration
between all scholars regardless of affiliation, but account
creation is not restricted

® Based at: the University of Minnesota's Center for Bioethics,
Libraries, and Department of Computer Science &
Engineering

® Funded by the Andrew W. Mellon Foundation and the EthicShare
National Science Foundation, Council on Library and
Information Resources




EthicShare Project Staff:

® Principal Investigators: Wendy Pradt Lougee (Uof MN
Libraries), Jeffrey Kahn (U of MN Center for Bioethics) &
John Riedl (U of MN Computer Science)

® Project Director : Kate McCready (U of MN Libraries)
® Technology Lead: John Butler (U of MN Libraries)
® Collections : Cecily Marcus & Stephen Hearn (U of MN

Libraries); Frazier Benya (U of MN Center for Bioethics, grad
student)

EthicShare

® Developers: Chad Fennell (U of MN Libraries), David R’
Naughton (U of MN Libraries), Bill Tantzen ( U of MN
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EthicShare Partnerships

Data:
® National Library of Medicine - PubMed & Catalog data
® OCLC — WorldCat data

Network Services:
® OCLC - Regqistry Services

University Centers:
® Georgetown University — Bioethics Thesaurus
® Governance and Presentations at Societies by Partners
from: University of Virginia, Indiana University-
Bloomington, Indiana University-Purdue University, EthicShare
Indianapolis and Stanford University




EthicShare Development History

® 2004 Scholarly Communications Institute: Held at the
Council on Library and Information Resources for
Bioethicists.

(Background — Bioethics Scholars are primarily humanities faculty (philosophy,
theology) but the field also pulls from law, policy, medicine and public health.)

® 2005-2006 U of M Libraries Research: Studied the
research behaviors and methodologies of scholars in the
humanities and social sciences
® |dentified “gaps” in the research process
® What solutions would support the advancement of a field?

®* Would collaborative tools serve the needs of serious schol .

EthicShare
®* “Helping Hands” project: NSF funded U of MN - Compuites,_.~

Science and Bioethics exploring how to encourage




EthicShare Development History

2006-2007 EthicShare Planning Project:
® Assessment of a field
® Site visits and surveys
® Prototype of site

2008-2009 EthicShare Pilot Project:
® Build a “collection” of high quality, focused materials
aggregated from a variety of source material providers
® Development of a community-supported environment
® Engage the community in the development process
® Developing process and technology models for the
development of virtual research community EthicShare

environments. W’




Initial Tool and Feature Selection

Planning Grant:

® Identifying and tuning collaborative technologies for
a specific community of researchers

® How do you know what you don’t know? Bioethics
Scholars didn’t use collective work sites or technologies.

® Held 5 site visits —
® U of Minnesota
® University of Indiana

University of Indiana — Purdue University — Indianapolis EthicShare

University of Virginia
Georgetown University v




Site Visits — Early 2007

®* Presentation of Social Features
- EthicShare team created a presentation of successful
web-based tools and features from various sites for
bioethics faculty and graduate students to see.

® Discussion of Features
- During and after the presentations we discussed the
reaction of these features and the idea of implementing
them within the bioethics community

® Survey of Interest/Knowledge
- Asked the participants to complete a 10 minute surv
- at the end of this presentation to formalize their
opinions.

/N
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EthicShare Survey Summary Report

Primary Site Requirements

® Access to “High Quality” materials was clearly identified as
the primary desired function of the site (100% marked this
as either “important” or “very important”

® Access to the full-text was critical

® Ability to have private and public work space

® Scholars collaborated with colleagues based on discipline,
not necessarily location.

EthicShare

Qe




EthicShare Survey Summary Report

Social Features

® “Social” features weren'’t “very important” but rated well

7 (13

when “somewhat important”, “important” and “very
important” were totaled:
- Get Updates via Email/RSS about New Content (77%)

- Get Recommendations of Resources (68%)
- Ability to Share Your Work With your Colleagues (76%)

- Ability to Review a Resources (79%)
- Community Discussion Space (79%) EthicShare
- Add Resources to the Site (71%)

Qe




Engage and Evaluate - Iterative Design
Beta Testing - Feedback Loops

& [SURVEY PREVIEW MODE] EthicShare Groups - Mozilla Firefox [oe ==
File Edit View History Bookmarks Yahoo! Tools Help
( http://www.surveymonkey.com/s.aspx?PREVIEW_MODE=DO_NOT_USE_THIS_LINK_FOR_COLLECTION&sm=WRRyfQA1EQiSVBGStog3z4zsjblICk2SD: 7

Ethics. Research. Community. EthicShare Groups Exit this survey >> fid

EthicShare

Search the EthicShare Collection: Dear EthicShare User
,

Thank you for your feedback on the Interest Groups features in EthicShare. This survey should not

CALENDAR take more than 5 minutes of your time.

SEARCH RESULTS ABOUT

If you haven't already, please try to do these action steps outlined in the email message sent to
you (also found here: http://ethicshare.cs.umn.edu/tests/groups

Group Directory
Regardless of whether or not you have created or joined any groups, your feedback is valuable
and will help us to improve EthicShare Interest Groups.
Search for a group by name
Results from the survey will be used to support our development and pilot efforts. Please be
I assured that your answers are confidential and results from the survey will be released only as
summaries in which no individual’s answers can be identified. All responses are anonymous and
will be stored on a secure server and are accessible only by project researchers. The full consent
form, sent to you earlier via email, can be found here: http://ethicshare.cs.umn.edu/files/testing —
/ES_II_Consent_Final.pdf

Group Name Description Posts Members

If you have any questions, please contact the EthicShare Development Team by emailing
. ) A discussion group for those who are help@ethicshare.org
Animal Ethics . . . . 2 10
(somewhat) interested in animal ethics

Sincerely,
Bioethics and The intersection of bioethics and Kate McCready (on behalf of the)
) . ) . 1 8 EthicShare Development Team
Environmental Ethics  environmental ethics University of Minnesota

. . This group is for discussion of issues )
Business Ethics 1 1 1. How hard was it to:

relating to the ethics of business.

Didn't Try Very Difficult Difficult Easy Very Easy
Commodification of Discussion regarding health care as a . B Join a group J J J J J
Medicine commodity Create a group J J J J J
Environmental Ethics A forum for discussing issues surrounding s 10 (P:°5t amessage ‘ J J J J J
Environmental Ethics omment on another's J J J J J

message

Please explain any difficulties:




Engage and Evaluate - Iterative Design
Usability Testing

EthicShare

Qe




Engage and Evaluate - Iterative Design

EthicShare Site Demo

http://www.ethicshare.org

EthicShare

Qe




Accessible Services

® Link Resolution - creating an Open URL link resolver that
allows users from any institution with a link resolver to
access the full text of a resources (if their institution buys
that resource).

: G
OCLC™ [Iheworidsiibraries. Search
Connected. . .
fﬂ' Worldwide (English) Change About OCLC  Ne| VI S Ito rS frO I I I
Home WorldCat Community and Membership Products and Services Programs and Resd Ove r 3 6 O

<Web and Data Services WorldCat Registry

WorldCat Registry

Institutions

- Ataglance

- Overview ULUEERILENEOAS  LIBRARY LINK PREFERENCE

* Support, training and Authoritative single source for

documentation

Your Library Link Preference is set to University of

Minnesota - Minneapolis.




Accessible Services

® Account Creation— open to all — the site is designed to
enable collaboration between all scholars regardless of

affiliation, but account creation is not restricted

EthicShare New Account Creation

120 A

100 A

80 -

60 -

40

20 A

SN e X

S 6,9@ & Q(* Q V@\ & \*vpo;)c, 0,0 Q‘o & & \)'zf\ Q&
3 X

NSRS K &R © $° &

EthicShare
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Accessible Services

EthicShare Account Holders

Will the primary

General
Medical Community focus for scholars
Professionals 11%

Developers be met if the

26%

“general
community”
Librarians
o grows??
Legal
Scholars Ethics
6% Scholars EthiCShare




Aggregation and Service Architecture

Data Aggregation Community-tailored Services
for Discovery |

Drygdl Core Drupal Modules External Services

T
Data Sources — | 7" OCLC Gateway \ |
________ Bibl Blog/Blog API )
| Metadata Caching & Thass ibliography ogBlog Resolution |
[ Processing Syst A Services ) |
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| Web |
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|| Catalog |1 Management Records |
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| Other : Updating : |
1 N ’ \
: Catalogs | Forum Voting API | Google Co-op/ :
[ — | Other External |
Digital | Auto-indexing ) T | Search Services |
: Repositories | | Invite Syndication I
|

End User Inputs
(tags, terms, text,
documents)




Virtual Research Environments... the future

Leveraging the Global but Keeping it Local:

* Authentication of Users
 Single sign-on
 Authority Control (which J Kahn are you?)

 Data
» Tags between data providers?
 Content and user based recommendations

* Collaborations .
EthicShare

» Other developers interested in shared code basewq, -




EthicShare Aggregation & Service
Architecture

Drupal Core Drupal Modules External Services

|
‘e |/ occe 3\
f aleway |
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Theme
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Profile | |
7 '
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N System |
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What’s next... |




EthicShare ... the future

Collections:
« Expand the Index (info, people, tools)
« Capture of Community’s Fugitive Content
« Gray Literature Contributions
« Digital Collections (OAl-harvests), media
* Curricular Materials/ Learning Objects

Site Features:
« Recommenders
« “Classics” Lists
 Bioethics Policy Development Support
- User Submissions and Sharing Between Members EthicShare
W’




EthicShare ... the future

Research Studies (Experiments):
« Community Keyword Participation by Scholars
« Keywords defined entirely by the users

« Keyword “suggestions” from the Bioethics
Thesaurus (only those terms can be selected)

« Keyword “suggestions” from the Bioethics
Thesaurus — users can select those or enter any
term.

« User Submissions — Can we encourage contributions?

Release the Code & Process
« VRC Technology Stack Eﬁcs?are
o Development Model

« Assessment Processes
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