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Course and Library Reserves Tool

e What is the course reserves tool?
e System Architecture

e Cooperative Development



Course Reserves Lists

?1‘ = mﬁ Contain citations for:

* Physical materials to be
placed on reserve

e E-journal articles and e-
resources

 E-reserves (scanned
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Reserves List Tool - Goals

« Student view integrated with course web
sites with digital links to on-line resources or
ILS avallability for hardcopy

 Ease of use for faculty and staff - re-use of
prior lists and enter new requests Iin
standard course tool

e Minimize library work — manage the
workflow and re-use prior term data
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.~ Course Management System
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- 1= Two Distinct, Tallored Systems




Use Profile Differences

Librarian

Librarian in Library
System Frequently

Reserves Tool
Use Mandated

Daily Reserves
Management Tasks

Full Workflow
Training Expected

Has Job-Specific
OLTP Environment

Primarily in use
during business hours
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Instructor

Instructor in
CMS infrequently

Reserves Tool
Use Optional

Management of
Reserves Infrequent

Ease-of-Use by the
Untrained Expected

Has Customizable
Web Environment

In use 24x7




- = Unthinkable Options

Library system isn’t designed for the very infrequent user



- = Unthinkable Options

Course management system isn’'t designed for workflow



.~ Course Management System
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Sh\hﬁ"'i%;z Student view —course site

Wn. . k.o http:/fisites.harvard.edu/k8257

FRSEMR 36l Home § Freshman Seminar 36l

/2% @ hup:fisites.harvard.edu/ich /icb.do?keyword =k8257

Freshman Seminar 36l
COURSE SITE ADMIN

&7 MODIFY THIS PAGE

% FRSEMR 36| Home Course Information <78 Image egr p="
syllabus Freshman Seminar 361 : A

Cultural History of the Banana
Harvard College /GSAS: 1347

Fall 2006-2007

Amy L. Spellacy

Meeting Time: W, 3-5

Text Area P arr="

Prior to the 1880s, most Americans had never seen
or eaten a banana. By the early years of the
twentieth century, however, the banana had
become abundant and cheap, a tropical fruit that Announcements SAE
was accessible to working people in the United
States. This seminar will trace the cultural history of
the banana, considering how the banana industry
has historically functioned as a site of U.S.-Latin
American interaction that exposes tensions
between the United States and its southern
neighbors. Focused primarily on the twentieth
century, this seminar will examine how the banana
came to be a staple of American arocery stores,
investigate the political and economic issues
surrounding the banana, and analyze the ways that
bananas have shaped cultural texts in the United

States and Latin America. Students will explore the Shared Document Area AE

o e )

Film Screenings

The screening of Weekend in Havana is scheduled
for Monday, Oct. 16 at 7:35 p.m. in Barker Center
024. We'll be watching Bananas on Monday, Dec. 11
at 7:35 p.m., also in Barker Center 024. If you can't
make these screenings, you will need to make
arrangements to watch the films in Lamont, where
they are on reserve.


http://isites.harvard.edu/k8257

- ] FRSEMR 361 Home 8 Freshman Seminar 361 - Microsoft Internet Explorer

File Edit View Favorites Tools  Help

eﬁack > |£| \ELI _.l\l /-__\l Seatch ‘{‘\'{’Favorites wrﬂedia ﬁ‘j <] - L:._'_ —= _] ﬁ @ 3

fddress |@:| https ) fisites, harvard.edufich/fich.do?keyword=kaz57

TOTted STates ahd Latih Amerlcd, Stdgdents Wil EnpIars the
seminar topic through literary tents, films, advertising, and
secondary material written by historians, Specific topics for
discussion include the history of the United Fruit Company, the
1954 CIA-led overthrow of Guatemalan leader Jacobo Arbenz,
the career of Brazilian performer Carmen Miranda, the poetry of
Pabla Meruda, Gabriel Garcia Marquez’s 1969 novel One Hundred
Vears of Solitude, and Woady Allen’s 1971 film Bananas, Seminar
requirements will include weekly infarmal writing assignments, a
presentation, and a final paper,

Wb Links A=

Africa's Earliest Banan

DS Food Literacy Project
Oke USA Fair Trade

Reserve Reading List A=
Sort byt Author ][ Title ][ Lecture Drate ] | Insbructor
Ordered |

Jenkins. Yirainia. Bananas: An American
History. (2000} -
Lecture/Class Date: Mo Lecture Date Specified -
- Available

Reauired for Course

HOLLIS Record (view for call nurmber and
avallability

Wiew Full Citation Details

Black. Georae. The Good Neiahbor: How the
United States Wrote the Historv of Central
America and the Caribbean. (1988) N
Lecture/Class Date: Mo Lecture Date Specified -
- Available

Reauired for Course

HOLLIS Record (view for call number and
avallability

Wienw Full Citation Details

Henry, O. Cabbages and Kings. (1994)
ecture/Class Date: Mo Lecture Date Sp
vailable

Ked for Course

[( ] 1l

Announcements

ilm Screenings

he screening of Weekend in Havana is scheduled far Manday,
ct. 16 at 7135 p.m. in Barker Center 024, We'll be watching
nanas on Monday, Dec, 11 at 7135 poray, also in Barker Center
0%4, If vou can't make these screenings, yvou will need to make
atfangements to watch the films in Lamont, where they are on
referve,

red Docurment Area A=

Shrry, vou do not have access to view these files as vou are not a
tt of this classroom.

or Instructors: Wielcome to Course iSites Er=

Walcome to Course iSites! This new version of the course
platform provides easy-to-use and flaxible ways to use a course
website in your teaching. Itincludes many ofthe ame
pedagogical teols you may have been used to in the Instructar’s
Toolkit, along with several new and improved tools, streamlined
course administration, and significantly expanded collaboration
and group work capabilities,

To get started, you can:




<l Lk _ Student view — Reserves List

il-rlI "_? ll.h '-. il..l.l'l-'}

Reserve Reading List £ B
Sort by:[ Author | [ Title ] [ Lecture Date | [ Instructor Ordered ]

Jenkins, Virginia. fananas: An American History. (2000)
Lecture /Class Date: No Lecture Date Specified -- Available
Reguired for Course

HOLLIS Record (view for call number and availability)

View Full Citation Details

Black, George. The Good Neighbor: How the United States Wrote the History of Central
America and the Caribbean. (1988)

Lecture/Class Date: No Lecture Date Specified -- Available

Reguired for Course

HOLLIS Record (view for call number and availability)

Wiew Full Citation Details

Henry, 0. Cabbages and Kings. (1994)
Lecture /Class Date: No Lecture Date Specified -- In process by library
Reguired for Course

Digital Version
View Full Citation Details

Schlesinger and Kinzer, Stephen. Bitter Fruit: The Story of the American Coup in
Guatemala. (2005)

Lecture/Class Date: No Lecture Date Specified -- Awvailable

Reguired for Course

HOLLIS Record (view for call number and availability)

View Full Citation Details

McMillian, John. Efectrical Bananas: An Epistemological Inguiry fnto the Great Banana Hoax

of 1967,
The Reliewer 200817 =



HOLLIS Record (view for call number and availability)
Wiew Full Citation Details

Roberts, Shari. .
Lecture/Class Date: Mo Lecture Date Specified --

Allen, Woody. Bananas. (1971)
Lecture/Class Date: Mo Lecture Date Specified --
Ay ailable

1 r -



JSTOR: Cinema Jo al: Vol. 32, Mo. 3, p. 3 - Microsoft Internet Explorer

File Edit Wiswy Favorites Tools Help

O O HN@G| P S S @SB W-LE D

BROWSE 5 SET PREFERENCES ABOUT JSTOR

PRINT | DOWMNLOAD | ARTICLE INFORMATION | TABLE OF CONTENTS

¥ — Your access to ISTOR is provided by

Hareard University

Try the new JISTOR/SARTstor Search Prototype, available in the JSTOR Sandbox... EXIT ISTOR

SAYE CITATION | WIEW SAVED CITATIONS Y¥ou have saved O citations

p.2of2-22 (1st of 21 pages) Select Another Page
Frevious Item in Journal | Mext tem in Journal

< Previous Page Mext Page)

‘“The Lady in the Tutti-Frutti Hat’’: Carmen
Miranda, a Spectacle of Ethnicity

by Shari Roberts

Page 3 of Ciner

In the years from 1939 to 1944, just prior to and during U.S. involvement in
World War 1I, Carmen Miranda, the “Brazilian Bombshell,” appeared in eight
Hollywood musicals and two Broadway musical revues, all of which were highly
successful. When Miranda’s Weekend in Havana opened in 1941, it received
top box office statistics for that week —over twice the armount achieved by
Citizen Kane, which was in its second week.' The speed with which rival studios
jumped on the Fox-Miranda bandwagon reflects the Latina actress’s popularity
and profitability. Miranda wannabes included Lina Romay, “Cugie’s Latin Doll”
of M-G-M; [\.-!argo of RKO and Mlarua \*Iontez oF anersal not to mention M

< | |||| § ] [Z




‘View Citation Detalils

HOLLIS Record (view for call number and availability)
Wiew Full Citation Details

Roberts, Shari. .
Lecture/Class Date: Mo Lecture Date Specified --
Sy ailable

Reguired for Course

i FoIOr
Yiew Full Citation Details

Allen, Woody. Bananas. (1971)
Lecture/Class Date: Mo Lecture Date Specified --
mfanal:lle

1 r -




Citation Detalls

L=

Feserve Reading List

Current Citation: (some bibliographic information may have
been edited by library staff)

Title: Bananas: &n Amercan History

Author: Yirginia Jenkins

Publisher: Srnithsonian Institution Press
5:::_““”“ 2000 Edition:

Yolume/fIssue: Pages:

ISBHN: Material: Boolk
Status: Complete Citation ID: 36435458
Library: ' .

HOLLIS http: /=01 harvard . edu/F/Hfunc=itern-

gqlobal&doc library...




e = Link to location...

File Edit ‘iew Favorites Tools Help

OBack Q B @ L{h pSearch *Favorites eMedia @ @v h}} D ﬁ @ .‘ﬂ

Horris CATALOG -

= Search = Results List My Account/Rensw
« Expanded Search « Previous Searches Comments/Requests
c d Search Display Opti Start Over
- -
omman earc 1spla 1ons @'Hel
( Full Catalog Find Articles Journal Titles Digital Resources Reserves
Holdings: FULL CATALOG |___Back |

Jenkins, Wirginia Scott,

Bananas : an American history {Wirginia Scott Jenkins.
WWashington, DC : Smithsonian Institution Press, c2000.
i, 210 p. till ) 23 cm.

HOLLIS: 008445123

Location : Baker Business HD9255 B3 437 2000

Location : Lamont HD3258 B2 U537 2000

Location :© Schlesinger 641.74 152h

Location - Widener Harvard Depository HDS259. B3 U537 2000 [Consult Circ. Desk for Hx2403]

Availability

It wou see a "Request” link next to the “ltem status” information then the itern is either in storage at the Harvard Depository or checked out to

another person. To request the iterm, click on the "Reguest” link. “ou will be asked for a Harvard ID number and PIM. The item will be delivered to
the library as soon as it is available.

V




File Edit ‘iew Favorites Tools  Help

eBack e @ @ @ pSearch *Favorites eMedia @ @' b}j:i % D ﬁ @ 4%

Address @ http:,f,l’lmle.harvard.edu,l’F,l’QBSGFFSISSBQLSKUDKYSSJP?T3UP.T8XP.6MCNDL5CX6P.KMNDMSE—1096D?Func=item-global&doc_library=H\u'DD1&doc_numher=008445123&yee Go

HOLLIS: 008445123

Location : Baker Business HDO9259. B3 L6837 2000

Location : Lamaont HDA9259. B3 La37 2000

Location : Schlesinger 641.74 J&82h

Location : Widener Harvard Depository HD9269.B3 UA37 2000 [Consult Circ. Desk for HX24Q3]

Availability
If wvou see a "Request” link next ta the "ltem status" infarmation then the item is either in storage at the Harvard Depository or checked out to another person. Ta
request the itemm, click on the "Request” link. vou will be asked for a Harvard ID number and PIN. The itern will be delivered to the library as soon as it is available.

Widener  Harvard Depository HDS259.83 U537 Checked out; due Regular loan Reguest Hx 2403
2000 10/20/06 {depositony)
07:00 PM
Schlesinger G41.74 J52h Mot checked out  Ask at Reference 320440874858149
Desk
Larmant Reserves HD9259.B3 U537 Mat checked out  3-hour loan 32044076107747
2000

About the HOLLIS Catalog
| ccoceceocuiromieices | comemcwimwce | coecspcuciince | crucocataicce | veescvmce | wesvsenicpapice | uegesoo ucpac |




5V ii“ﬂ Instructor View

Editing "Reserve Reading List"

You are currently editing the content of this Topic Box. You can also:

. N g g &
'. "‘lioa;"' Rename this Topic Box, or
- Seraccess permissions, or
Exit edit view.

Marage Reservesmenrder Reserves List Reuse Citations from Previous Terms  Add a New Citation

sup Iy

Manage Reserves List

Welcome to the “Edit View” of the Reserves Tooll Using Edit Wiew, faculty and course staff can submit requests for course
readings to a supporting library and manage the list of readings to control what students see.

To submit a request, you can reuse a citation request from a previous term or add a new citation request.

Return to this "Manage Reserves List” screen if you want to modify the reserves list. You can edit individual requests to add a
note or a lecture date, indicate a required reading, or hide the request from student view.

You can delete Mew or Reuse requests that the library has not yet processed. To delete requests that are In Process ar
Complete, you must contact the supparting library. You can send a message to the library by displaying the full request and
clicking the library's email address.

Instructars also have the ahlity to define a custom order of a reserves list. Go here to reorder the reserves |ist.

[ Select All Citations ] [ De-select All Citations ]

Title Status Delete | Edit
Bananas: An American History Complete - g? Edit
The Good Meighbor: How the United States Wrote the History of Central America and Complete - <F Edit
the Caribbean

o I I T T ¥ SRR [ a . e T
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' Lo L2 Instructor View

4

Title

Status

Bananas: An American History

Complete

The Good Neighbor: How the United States Wrote the History of Central America and Complete £ Edi
the Caribbean

Cabbages and Kings In Process ,g:?' Edi
Bitter Fruit: The Story of the American Coup in Guatemala Complete ,gi? Edi
Electrical Bananas: An Epistemological Inquiry Into the Great Banana Hoax of 1967 In Process g:? Edi
One Hundred Years of Solitude Complete £ Edi
The Lady in the Tutti-Frutti Hat: Carmen Miranda, a Spectacle of Ethnicity Complete £* Edi
Bananas Complete £ Edi
Bananas Is My Business Complete ,g:?' Edi

Carmen Miranda: The South American Way

Complete

&* Edi



e L Instructor View

Editing "Reserve Reading List"

You are currently editing the content of this Topic Box. You can also:

. E . L | 5 &
./, ﬁ" Rename this Topic Box, or
AL Seraccess permissions, or

Exit edit view.

Manage Reserves List  Reorder Reserves LiGE Citations from Previous TEDM a Mew Citation

Supporting Library

Manage Reserves List

Welcome to the “Edit View” of the Reserves Tooll Using Edit Wiew, faculty and course staff can submit requests for course
readings to a supporting library and manage the list of readings to control what students see.

To submit a request, you can reuse a citation request from a previous term or add a new citation request.

Return to this "Manage Reserves List” screen if you want to modify the reserves list. You can edit individual requests to add a
note or a lecture date, indicate a required reading, or hide the request from student view.

You can delete Mew or Reuse requests that the library has not yet processed. To delete requests that are In Process ar
Complete, you must contact the supparting library. You can send a message to the library by displaying the full request and
clicking the library's email address.

Instructars also have the ahlity to define a custom order of a reserves list. Go here to reorder the reserves |ist.

[ Select All Citations ] [ De-select All Citations ]

Title Status Delete | Edit
Bananas: An American History Complete - g? Edit
The Good Meighbor: How the United States Wrote the History of Central America and Complete - <F Edit
the Caribbean

o I I T T ¥ SRR [ a . e T



~ Citation Reuse

Fall 2005-2006

Copy Citation Reguests to Current Term |
[ Select All Citations ] [ De-select All Citations ]

Title Select
Sourcebook [coursepack. FAS-2178 n
International Public Health: Diseases, Programs, Systems and Policies s
The world health report 2002 : Reducing risks, promoting healthy life n
The world health report 2001 : mental health : new understanding, new hope. n
Title Select

Copy Citation Reguests to Current Term




. Instructor View

Add a Mew Citation

{E} To save time -- reuse citations from a previous term

To submit a new citation request to a supporting library for processing, please select the type of material you are requesting and

your supporting library. Reserves staff at the supparting library will process this request and add a link to a digital version of the
material and/or to the HOLLIS Catalog availability screen for a physical copy.

Course Term; FRSEMR 361 - Fall 2006
Material Type: Book Bd
Supporting Library | Lamont j

Which library supports my course?
C = >




Adding a Citation Request - Book

Lecture/Class Date:
Student View Display:
Reguired Reading:

- Adding a New Citation

Estimated Mumber of Enrolled Students: IlE

Show |
-

< Either HOLLIS number OR Title is req@
=

Title or Description:

Author Last Name:

Editor Last Mame:

Publisher:

Author (of chapter or excerpt) Last Mame:

3 I Clear Date I

Author First Mame:

Editor First Name:

Year of Publication:

——

Author (of chapter or excerpt) First Name:

Chapter Title:
Page Mumbers; Volume
Edition: ISEMN:




reserves librarian
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File Edit Wew Fawvorites Tools Help

-
@Back - .‘) E:j Ezj @ pSearch *Favorites @ redia £2) @- & D ﬁ @@ 33

address |@ http: firlist bl harvard, edu: 8080/ rlist _admin/searchiCoursesForm.do Go Links

Rese
Lists Find Reading Lists

Status Summany

Summer 2005
Find Reading Lists Fall 2005
5 — Term |Spring 2006
Find Citation Requests

Surnmer 2006~

Find Citations

Andover-Hary, Theol -
Library |Biological Labs
Set Request to Complete Eotany
Cabot Science
Create Order Report
Fa
reate Scan Report RIEt '
Create Photocopy Report Status |Reuse
In Process
Randall A Stern ltem is lostfmissing
admin
Logout Search Only Courses \With Requests: & Mo Reqguests: & Both: O
=
Can't log out? Try this. Catalog Numher' |
User Guide * Course Namel |

Course Support Instructor Last Name

Contacts m

= optional

Cluestions? Submit through the regquest form.
Mon Cct 23 15:10:03 EDT 2005 / © President and Fellows of Harvard College



http://rlist.hul.harvard.edu:8080/rlist_admin/loginForm.do?url=home.do

€1Harvard University Library Reading List Admin - Microsoft Internet Explorer

File=  Edit Wiew Favorites Tools  Help #

eBack @ @ @ @ @ {;j pSearch ?‘/‘}{Favorites wMedia @ Bv .‘{_; |_J ﬁ @ ."3

Address @ http:,l',l'rlist.hul.harvard.edu:BDSD,I'rIist_admin,l'searchCourses.do?term1d=14&Iibrary=L.ﬂ.M&statusCode=P.LL&existingRequestsFIag=0n&cataIogNumber=&c0urseName=.ﬁ.+culturM Go Links

ag v EfiR]1 HARVARD UNIVERSITY LIBRARY
" " Reserves List Library Management Tool

Reading List Results

S T Results from search on term='Fall 2006 ' and status='ALL ' and library="LAM ' and catalogMumber=" and courseMName="A cultural and
Find Reading Lists iEGi=0le

Find Citation Requests

Find Citations

Results: 103 of 3

e ~ Catalo
— ReqUESt u L‘Dmple{" S RequeSt oete
Create Order Report

= Econorics 1018. Cultural Econamics [ Fall 2008 ] ( Paois Giuligno (ntemations/
Create Scan Report EAS-1775 [ I f 2006-09-18 11:33:256.0 Joseph Rindfleisch
EE—— Monetan: Fundh)

Create Photocopy Report

Falklore and Mythology 114. Embodied Expression/Expressive Body: Dance in

FAS- 7932 2006-09-07 11:24'47.0 Joseph Rindfleisch
IREmEEL & Sizm — Cultural Context [ Fall 2008 ] { Sebaran 0. Foster) P

admin
Logaut

shman Seminar 36 A Cultural History of the Banana [ Fall 2006 ] { Amy L.

FAS-1347 2006-08-30 22:01:51.0 Melanie J. Evansg
=l

Can'tlog out?

Usger Guide

Course Support
Contacts

Questions? Submit through the request form.
Won Moy 06 08:59:57 EST 2006/ @ President and Fellows of Harvard College

1] I [l]



Harvard University Library Reading List Admin - Microsoft Internet Explorer

File Edit \iew Fawvorites Tools Help

@Back @ -\-) @ @ (h pSearch \‘,_/[\L{Favorites eMedia @ Bv % |_‘J ﬁ @ .'3

Address @ hktpe firlist, bl harvard, edu: 8080Jlist _admin/viewR eadingList. do?courseInstanceld=210755

HARVARD UNIVERSITY LIBRARY
Reserves List Library Management Tool

Lists Reading List

SIEERTEWE catalog Number: FAS-1347 { Fall 2006 )
Find Reading Lists Course Name: Freshman Seminar 361 A Cultural History of the Banana (Anm £, Spefacy)

Find Citation Requests Links: [ Course Tool Installed ] [ Student wiew ] [ Regquest Sectioning ][ Course Mote / POF Guest Login ]

Find Citations

Recent Lists:

1 Add Citation Requests Update Citation Delete Citation Requests
e aots

| Sslect a Typs... | SelectAll

Lamont v] Update Statuses Deselect All

Reading List for This Term { Fall 2006 )

Create Scan Report
Delete Lecture
- A A q r—_—— Lecture A
Create Photocopy Report i Citatic- SHED [ || LI Title | Date Sulicciied

Randall & Stermn |Comp|ete 64845 Lamont  Bananas (Reguired) 08/30/2008
admin
Logout Bananas |s My Business
Logout 364847 Lamont  Dananas Is by Business 08/30/2008
(Required)
Can'tlog out? Try this.
Eananas: An American History
User Guide O [complete [v] 364348 Lament o o) 08/30/2006
Course Support Bitter Fruit: The Story of the
Contacts O |complete | 364640 Lamont  American Coup in Guaternala 08/30/2006
(Fequired)
[} |Order Reguested 364850 Larmont Cabbages and Kings (Reguired) 08/30/2006

Carmen Miranda: The South

| |Comp|ete 364851 Larmont T ——— 08/30/2006 [1]

1< I | =]

EN E]




Harvard University Library Reading List Admin - Microsoft Internet Explorer

File Edit \iew Fawvorites Tools Help

eBack @ -'\) @ @ é pSearch \‘,_/[\L{Favorites QMedia @ @' h{; D ﬁ @ .'ﬂ

Address @ hktpe firlist, bl harvard, edu: 8080Jlist _admin/viewR eadingList. do?courseInstanceld=210755

HARVARD UNIVERSITY LIBRARY
Reserves List Library Management Tool

Lists Reading List

SIEERTEWE catalog Number: FAS-1347 { Fall 2006 )
Find Reading Lists Course Name: Freshman Seminar 361 A Cultural History of the Banana (Anm £, Spefacy)
Find Citation Requests Links: [ Course Tool Installed ] [ Student Wiew ] [ Request Sectioning ] [ Course Mote / PDF Guest Login ]

Find Citations

Recent Lists:

FAS-1347 (Fall05) |

Add Citation Requests Update Citation Delete Citation Requests
Requests

| Sslect a Typs... | SelectAll

Lamont v] Update Statuses Deselect All

Reading List for This Term { Fall 2006 )

Lecture
S . _— )
Citation ID | Library Title Date Submitted

Create Scan Report Delete

Citation Status

Create Photocopy Report

Randall & Stermn Complete 364846 Lamont  Bananas (Reguired) 08/30/2008
admin Mewr
Logout Eananas Is My Business
oot Reuse F4847 Larnont : 08/30/2006
Canttlog out? Try this In Process (Reauree)
: : ltem !S IUStIm|§S|ng Bananas: An American History
User Guide L] ltern is not available 48 Lamant (Required) 08/30/2006

Copy requested from prof.
On Shelf Pick List Bitter Fruit: The Story of the

[] ||Create Aleph Hold Request s64ff4a Lamont  American Coup in Guatemala 08/30/2005
In Process - Aleph (Requirad)

Create Order Request
O Order Requested aegas0 Lamont  Cabbages and Kings (Required) 08/30/2008
Create Photocopy Reqguest

In Process - Photocopy
Create Scan Request

In Process - Scan Reguested

Course Support
Contacts

Carmen Miranda: The South
HE LeErmTE Arnerican Ve IRanmniray DK 20T [1]
J [




#&1Harvard University Library Reading List Admin - Microsoft Internet Explorer

B[[=1¥]

File Edit \iew Fawvorites Tools Help

Iy

L]
- A =y ; " ! - 2
O Back - P> ﬂ \ELI Olw, Search [ Favorites w Media 6- i E ’E 3 @ .A“
Address ﬂj hktpe firlist, bl harvard, edu: 8080Jrlist_admin/editCitationRequest, do?citationRequestId=70514 ¥ a GO Links
-
Course Support
Contacts Citation Information #364857 (Journal)
Manage Reacing List: Fall 2006 FAS-1347 ‘

Author Last: Roberts Aythor First: Shari
Edlitor Last: Editar First:
Article Tile: The Lady in the Tutti-Frutti Hat: Carmen Miranda, a Spectacle of Ethnicity
Journal Title: Cinema Journal
“ear: 1993 Season: SPRING
Marth: Dy
waolume: 32 lzzueitumber: 3
Start Page: 3 End Page: 23
ISSH: Dol
Aleph Logical Basze: HVDO1 Aleph System Mumber:

Scantied Reading

Active PDF? No Best Copy Available? Yes

TIFF in archive? No Return Photocopy? Mo

[ Upload External POF ]
Citation Links and Notes
Url To Hollis Record:
Display for FAS-13477 Mo [ No Link |
Url To Electy . htop://www. jstor.org.ezpl.harvard. edw/view/ 00097101/ ap04007

X 5/04a00020/0

Display forQAS-13477 Yes [ Test Link |
Internal Mote to Reser




Data Sources

A Reserves List is comprised of two types of data

» Course Metadata — Managed by Schools
o Terml/year

Catalog Number

Course Name

Head Instructor

Course Instance ID

* Reserves Lists — Managed by Libraries
» Bibliographic Information (title, author, HOLLIS #)
e Supporting Library
e Lecture Date
* Course Instance ID



Data




SOAP
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3V EN R 1 " Web Services

W r.h -'—':r -u '=: 3_
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Instructors and Students

H'IL’IL

‘

iEitE.ErE;urEE Lict Citation
Tool Database
iSites API N
( Course & Course Eﬂﬁlﬁ&
Database ruietaqﬂtﬂ Service
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Technologies

e Standards based bridge
« SOAP
« WSDL

e Library implementation
« SOAP services - Java, Tomcat
 Staff tool — Java/JSP/Oracle

* Course platform implementation
o« SOAP services - perl
e Course reserves tool - perl
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Technical Issues

/%« Library Service: a Java-based application

running under Tomcat on Library
Infrastructure.

« CMS Service: a Perl-based plug-in running
on the iSites Course Management System

Strategies

 SOAP for Platform Interoperability

 Test Harness for easy problem diagnosis
e Co-location for quick problem turn-around



SOAP




SOAP

e Simple types only

o ...for easy interoperability between
heterogeneous systems

e Minimize SOAP calls
 SOAP parsing performance
e Minimize load on servers
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s A NP P

R




Library

Highly Structured
Approach

Transactional
Workflow System

Find consensus,
then Deploy

Formal Training

May Timeline

S5y 1

Distinct Organizations

CMS

Tactical
Approach

Customizable Web
Interface

Iteration towards
Consensus

Optional Training

August Timeline




Project Approach

e Library

e Multi-Month Projects

« Highly structured project plans
e« CMS

* Four to Eight Week Projects

o Iterative delivery approach
e Impact

 Release Timeline

e Training Materials

e User Consistency over Time



Project Structure Remedy

Retain Individual Practices
o Separate Requirements Gathering
o Separate Implementation Details
e Separate Training Materials
e Separate Ul Design

Join forces where necessary
e Co-develop project goals
 Strict high level project timeline
» \Weekly co-lead project meetings
e Co-develop communication protocols
e Co-locate developers to work together



Project Timeline Issues

April May June July August Sept
Reserves Registrar Course Students
Process Course Sites return
Starts Data Generated

Available

/

Unworkable Timeline!




Disconnected Data Providers

o Reserves Process starts in May

e Course data available in July

 Course Web Sites generated In
August

No Course Web Site for Reserves
Process until August?



Rectified Project Timeline

April May June July August Sept
S | 1 1
g Reserves Registrar Course Students
ReCt_Ierd Process Course Sites return
Business < Starts Data Generated
Processes Available l
I\
April May June July August Sept




LLE “ Initial Release Timeline

Reserves Registrar Course Students
Process Course Sites return
Starts Data Generated

Available

April May June July August Sept
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Release Timeline

Reserves Registrar Course Students
Process Course Sites return
Starts Data Generated
Available l
April May June July August Sept

<<E>> <g> sl

1

/

~

Multiple Feature Releases

Use grows with tim>




. Training & Support

“ o Instructors
* Highly localized training and support
e Optional for Instructor
« Additional support through library
e Librarians
e Centralized Training



Availability

“* When this decentralized system

breaks, who Is responsible for fixing
it?

e Two distinct owners
e Two sets of customers
e 24 x 7 availability



Availability

Solution: Everyone is Responsible

Conference Call

e All tech contacts & associated
management get a call/page (24x7)
regardless of “fault”

 Teams work together in isolating and
correcting the problem

e Follow-up meeting scheduled



©~ And it’s working!

Instructor



And it’s working!

School Total Total Total
(Fall 2006) courses courses Reserves
with at least sites List
one citation Citations
FAS 473 1442 7601
HDS 78 144 1185
GSE 54 97 520
GSD 40 155 308
HLS 33 170 130
HSPH 1 121 2
Arboretum 0 40 0
EXT 0 293 0




Acknowledgements

e Library
e Julian Marinus, SW Architect
e Laura Morse, Systems Librarian
o Julie Wetherill, Outreach Librarian
e Chip Goines, SW Developer

 Course
e Colin Murtaugh, SW Developer
« Cris Wagner, SW Tool Developer

 Paul Bergen, Head FAS Instructional
Computing



il e
> )% | E£ % ::’ N

Y




	Cooperative Architecture and Cooperative Development of a Course Reserves Tool
	Course and Library Reserves Tool
	Course Reserves Lists
	Reserves List Tool - Goals
	Reserves System
	Course Management System
	Two Distinct, Tailored Systems
	Use Profile Differences
	Unthinkable Options
	Unthinkable Options
	Course Management System
	Student view –course site� http://isites.harvard.edu/k8257
	Student view – Reserves List
	Digital links
	Digital version
	View Citation Details
	Citation Details
	Link to location…
	…and availability
	Instructor View
	Instructor View
	Instructor View
	Citation Reuse
	Instructor View
	Adding a New Citation
	Reserves System
	Librarian’s Tool http://rlist.hul.harvard.edu:8080/rlist_admin/loginForm.do?url=home.do
	Library tool – List Results
	Reserves List
	A journal citation
	Data Sources
	Leverage Both Systems
	Join systems via SOAP
	Service Oriented Architecture
	Web Services
	Technologies
	Cooperative Development
	Technical Issues
	SOAP: No Silver Bullet
	SOAP: Keep it simple
	More Issues!
	Distinct  Organizations
	Project Approach
	Project Structure Remedy
	Project Timeline Issues
	Disconnected Data Providers
	Rectified Project Timeline
	Initial Release Timeline
	Release Timeline
	Training & Support
	Availability
	Availability
	And it’s working!
	And it’s working!
	Acknowledgements

