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Trial Use Period: September 20, 2006 – May 20, 2007

Abstract: This Standard defines an automated request 
and response model for the harvesting of electronic 
resource usage data utilizing a Web services framework 
that can replace the user-mediated collection of usage 
data reports. Designed to work with Project COUNTER 
reports, the protocol is also extensible to other types of 
usage reports.



Driving factors

• librarians prefer the data in a central 
repository

• adoption of SUSHI will make customers 
happier in the short term (less grunt work, 
more analysis) and save content providers 
money in the long term (a machine interface 
is cheaper to develop than a user interface)
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Brief history of SUSHI

Strategy:

• start building a COUNTER repository into the III 
ERM module (with support for XML ingest only)

• develop a protocol for the automatic transfer of 
the COUNTER XML reports from content provider 
to ERM systems

• focus on COUNTER JR1 report first

“In general, simplicity and small interfaces are 
to be desired in the design of web services. Small 
and simple interfaces are easier to document, 
test, maintain, and understand. Small and simple 
may also prove to be more robust. Length of time 
to implementation may be reduced if the service 
interface is small.”

- NISO Web Services and Practices Working Group, 
“Best Practices for Designing Web Services in the 
Library Context,” July 2006.
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SUSHI project page





WSDL defines only two messages



SUSHI Schema: ReportRequest



SUSHI Report Registry



SUSHI Schema: ReportResponse



Making it secure 

• Follows Web services conventions
• Levels

– Secure
• SSL

– Trusted
• Server can profile trusted clients
• Clients must deliver known customer ID

– Authorization
• Information providers can introduce 
customer level authorization



So who is building 
services with Z93.93-
200X?



Client Side Support for SUSHI: ERM Vendors 

• Innovative Interfaces, Inc. (III): 0.1 support built into 
2006 release of ERM client; a 1.0 patch will be 
distributed in the next few months

• Ex Libris: Next version of Verde, expected Q2 2007 

• Serials Solutions: SUSHI support will be available 
in their COUNTERcounter service, which they plan 
to release at ALA in 2007.  

• Endeavor (Meridian): SUSHI support will be 
included in the Meridian 2.0 release, scheduled for 
early 2007.









Outstanding issues

1. Deploy XML schema for the COUNTER Books 
and Reference Works Code of Practice

2. Administer the Trial Use process

3. Manage librarian expectations (development and 
adoption take time)

4. Promote SUSHI business case among content 
providers (so far only EBSCO, Swets, Euclid; but 
we know others are working on it)



Question for DLF members

Should DLF member libraries consider 
applying COUNTER Code of Practice 
rules and reporting methods to library 
developed digital collections? 



Thank you

Adam Chandler
alc28@cornell.edu
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